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Return to mandatory procedures and support 



Return to Quality Manual Index
�





QUALITY POLICY





Digicare Limited sell, repair, test and service information technology equipment, including computer systems and related peripherals on a contract and non-contract basis.





As an organisation, we recognise the potential for our actions to affect product quality. In order to minimise the risks, the organisation is committed to:- 





Maintaining a quality management system that complies with the requirements of BS EN ISO9001:2015 and is compatible with our strategic direction.





Analysing the results generated by the quality management system and using the data to drive continual improvement through a continual improvement programme.





Providing a mechanism for establishing and reviewing on an ongoing basis, quality objectives taking into account past performance and changes to the organisation’s products and processes.





Identifying and ensuring compliance with legal and other requirements to which the organisation subscribes as applicable to the organisation’s products, processes and overall operating procedures.





Fostering the philosophy to all interested parties that the future well being of the organisation is dependent on adherence by all to the organisation policies and procedures.








______________


Mr. Ian Adams


Operations Director 


May 2018
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